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ARTICLE 1: DEFINTIONS

Section 1.1 DEFIN TI ONS

For the purpose of this License, the follow ng words, terns,
phrases and their derivations shall have the nmeanings given
herein, unless the context clearly requires a different meaning.
Wien not inconsistent with the context, the masculine pronoun

i ncl udes the femnine pronoun, words used in the present tense
include the future tense, words in the plural nunber include the
singul ar nunber and words in the singular nunber include the
plural nunber. The word “shall” is always mandatory and not

nerely directory.

Cabl e Communi cations Policy Act of 1984 (“CCPA’ or “Cable Act”)

Public Law No. 98-549, 98 Stat. 2779 (1984), amending the
Communi cations Act of 1934, and effective on Decenber 29, 1984,
as further anended by the Cabl e Tel evision Consuner Protection
and Conpetition Act of 1992, Public Law No. 102-385 106 Stat.
1460 (1992) and the Tel ecommuni cations Act of 1996, Public Law

No. 104-104, 110 Stat. 56 (1996).

Cable Service : The one-way transm ssion to subscribers of video

programm ng or other programm ng services, together with
subscriber interaction, if any, which is required for the

sel ection or use of such video programm ng or other programm ng



servi ce.

Cabl e Tel evision Systemor Cable System : A facility, consisting

of a set of closed transm ssion paths and associ ated si gnal
generation, reception, and control equipnent, that is designed
to provi de Cabl e Service which includes video progranmm ng and
which is provided to multiple subscribers within the Town and as

in accordance with Section 602 of the Cable Act.

D vision: The Massachusetts Community Antenna Tel evi si on

D vision of the Departnment of Tel ecormuni cations and Ener gy,

al so known as the Massachusetts Cabl e Tel evision D vision, or
successor agency, if any, or supervisory agency, if any, to the
extent such supervi sory agency exercises actual control over
matters within the Dvision’s jurisdiction (fornerly and

sonetines referred to as the Cabl e Comm ssi on or Conm ssi on).

Downstream Channel : A channel over which signals travel from

the Cabl e System headend to an aut hori zed reci pi ent of

pr ogr amm ng.

Drop or Cable Drop : The coaxial cable that connects each home

or building to the feeder line of the Cable System

Educati onal Access : Any channel which has been allocated for

non- commerci al use by educati onal organi zations and institutions



in the Town of Govel and, and the use thereof, in accordance

with and subject to 47 U S.C 531 and the terns hereof.

FCC: The Federal Communi cations Comm Ssion, or any successor

agency.

Governnent Access :  Any channel which has been all ocated for

non- commerci al use by the Town of Govel and, the |ssuing
Authority or their designee(s), and the use thereof, in
accordance with and subject to 47 U S C 531 and the terns

her eof .

G oss Annual Revenues : Conpensation or consideration, in

what ever form exchange or ot herw se, received by Licensee which
is derived fromall subscriber revenues for the provision of
Cabl e Service on the Cable Systemw thin the Town of G ovel and,
installation and service charge revenues (including, anmong ot her
t hi ngs, reconnection and second set); renote control, converter
and ot her equi pnent charges (for equi pnent necessary or used to
recei ve cabl e service), advertising revenues, |eased access
revenues, hone shoppi ng revenues and any ot her revenues fromthe
operation of the Cable Tel evision Systemin the Town of

G ovel and; provi ded, however, that gross annual revenues shal

not include any fees (according to applicable | aw on services

furni shed by the Licensee which are i nposed upon any subscri ber



or user (as opposed to Licensee) by the State, Town of Q ovel and
or other governnmental unit and collected by the Licensee on
behal f of said governnental unit (and shall not include cable

nodem servi ce revenue).

Headend : The electronic control center of the Cable System
cont ai ni ng equi prent that receives, anplifies, filters and
converts incomng signals for distribution over the Cable

System

| ssuing Authority : The Board of Sel ectnen of the Town of

@ ovel and, Massachusetts.

Leased Channel : Any channel available for |ease for progranmm ng

by persons other than Licensee in accordance with 47 U S.C 532.

Li censee : Cabl evi sion of Massachusetts, Inc., doing business as
Cabl evi sion or a successor |icensee or transferee in accordance

with the terns and conditions in this License.

Qigination Capability or Oigination Point : An activated cable

and connection to an Upstream Channel, allowing a User(s) to

transmt a Signal (s) to a designated | ocati on.

Qutlet : Aninterior receptacle, generally nmounted in a wall,
that connects a subscriber’s or user’'s television set to the

Cabl e System



Pay Cable or Premum Cable Services : Programm ng delivered for

a fee or charge to subscribers on a per-program per-event or

per - channel basi s.

Prior License : The Cable Tel evision Renewal License in effect

prior to the execution of this Renewal License for the period
Decenber 2, 1988 through Decenber 1, 1998, originally issued to
Times Mrror Cable Tel evision of Haverhill, Inc. and
subsequently transferred, and as extended by Agreenent dated

Novenber 15, 1998.

Public access : The right or ability of any resident of

QG ovel and or organi zations based in Govel and to use desi gnated
facilities, equipnment and/or channels of the Cabl e Tel evision
Systemto create and present non-conmercial programm ng and/ or
information to the public in accordance with 47 U S.C. 531 and

the terns hereof.

Public Way : The surface of, as well as the spaces above and

bel ow, any and all public streets, avenues, alleys, highways,
boul evards, concourses, driveways, bridges, tunnels, parkways,
wat erways, bul kheads, piers, dedicated public utility easenents
or any ot her easenents or rights of way dedicated for conpatible
uses within or belonging to the Town now or hereafter existing.

Ref erence herein to “Public Way” or “Street” shall not be



construed to be a representation or guarantee by the Town that
its property rights are sufficient to permt its use for any
purpose, or that the Licensee shall gain or be permtted to
exercise any rights to use property in the Town greater than

t hose al ready possessed by the Town, or that the Licensee shal
gain rights to use property in the Town w thout applicable
legally required permts, if any, or wthout otherw se conplying

with generally applicable [ ans governing use of the Public Wys.

Upstream Channel : A channel over which signals travel over the

cabl e systemto the headend fromrenote points of origination.



ARTI CLE 2

GRANT AND TERM CF LI CENSE

Section 2.1 GRANT CF LI CENSE

Pursuant to the authority of Chapter 166A of the CGenera
Laws of the Commonweal th of Massachusetts and the Cabl e
Communi cations Policy Act of 1984 as further amended by the
Cabl e Tel evi si on Consuner Protection and Conpetition Act of 1992
and the Tel ecommuni cations Act of 1996, and subject to
applicable aw and the terns and conditions set forth herein,
the Board of Selectnen, as the cable television |icense Issuing
Aut hority of the Town, hereby grants a non-excl usive cable
television license to Licensee, authorizing and permtting
Li censee to construct, upgrade, install, operate and naintain a
Cabl e Tel evision Systemw thin the corporate imts of the Town

of G ovel and.

Section 2.2 R GATS AND PRIVI LEGES CF LI CENSEE

Subject to the terns and conditions herein and subject to
applicable law, the Issuing Authority hereby grants to Licensee,

the right to construct, upgrade, install, operate and nmaintain a



Cabl e Systemin, under, over, along, across or upon the Public
Ways of the Town of G oveland within its municipal boundaries
and subsequent additions thereto for the purpose of cable
tel evi sion systemreception, transmssion, collection,
anplification, origination, distribution, and/or redistribution
of Cable Services, |-Net services, cable nodem services and

ot her services customarily provided by a cabl e operator subject
to and in accordance with all applicable |aws. The Town reserves
any rights it has, if any, relative to services not within or
subject to its franchising power including without limtation

t el ecommuni cati ons services not subject to cable franchising.
The Town acknow edges Licensee reserves its rights to provide
any tel ecormuni cati ons services in accordance w th applicable

| awns.

Section 2.3 APPLI CABLE LAW

This License is granted under and in conpliance with
applicable I aws, including Chapter 166A of the General Laws and
all other general |laws and acts of the Legislature, and in
conpliance with all applicable federal |aw including, but not
l[imted to, all rules of the Federal GCommrunications Comm ssion
(“FCC’), as amended, and all other nunicipal, state and federal

laws, rules and regulations in force and effect during the

10



period for which this License is granted. This License is
subject to all rules and regul ations of the Massachusetts Cabl e
Television Division. Any reference herein to federal, state and
nmuni ci pal law, whether statutory or regulatory, shall be deened
to enconpass the present terns thereof as amended fromtine to

tinme during the license term

Section 2.4 TERM CF RENEWAL LI CENSE

Thi s License shall becone effective upon Novenber 29, 1999

and shall expire at 12:00 p.m mdni ght on Novenber 28, 2009.

Section 2.5 TRANSFER AND ASSI GNVENT OF RENEWAL LI CENSE

To the extent required by MG L. ch. 166A sec. 7, and the
regul ati ons of the Comm ssion promul gated thereunder, this
Li cense or control thereof shall not be transferred, assigned or
di sposed of in any manner, voluntarily or involuntarily,
directly or indirectly, or by transfer of control of any person,
conpany or other entity hol ding such License to any ot her
person, conpany or other entity, without the prior witten
consent of the Issuing Authority, which consent shall not be
unreasonably or arbitrarily withheld. Such consent shall be

given only after a public hearing upon witten applications

11



therefor as provided by the Comm ssion (currently Form 100) and
the F.CC (currently F.C C Form394). The applications for
transfer consent shall be signed by Licensee and by the proposed
transferee or assignee and Licensee shall suppl enrent said
applications as reasonably needed to provide the |ssuing
Authority with information relevant to its consideration of said
applications for transfer.

b. Any such transferee of this Renewal License shall be subject
to and assune all the terns, conditions and obligations of this
Renewal Li cense.

c. In considering a request to transfer control of this Renewal
Li cense, the Issuing Authority nmay consider the transferee’s
financial qualifications, managenent and techni cal expertise,
legal ability, experience as a cable operator in other
comunities and such other criteria as may be permtted by | aw

Section 2.6 NONEXCLUSIM TY CF LI CENSE

(a) This Renewal License shall not affect the right of the

| ssuing Authority to grant to any other Person a |icense or
right to occupy or use the streets, or portions thereof, for the
construction, upgrade, installation, operation or naintenance of
a cable television systemw thin the Town of Goveland; or the

right of the Issuing Authority to permt the use of the Public

12



Ways and pl aces of the Town for any purpose whatsoever. The

Li censee hereby acknow edges the Issuing Authority’s right to
make such grants and permt such uses.

(b) The grant of any additional cable television |icense(s)
shall be on substantially equivalent terns and conditions as
those contained in this Renewal License. The grant of any such
additional license(s) shall be at the sole discretion of the

| ssuing Authority.

(i)I'n the event that the Licensee believes that any additi onal
cable television license(s) have not been granted on
substantially equivalent terns and conditions, the Licensee may
request, in witing, that the Issuing Authority convene a public
hearing. At said public hearing, the Licensee shall be provided
an opportunity to denonstrate that any such additional cable
television license(s) are not on substantially equivalent terns
and conditions as those contained in this Renewal License. The
Li censee shall provide the Issuing Authority w th such financi al
information as is reasonably requested.

(i1)Shoul d the Licensee denonstrate that any such additi onal
cable television |license(s) are not on substantially equival ent
terns and conditions as those contained in this Renewal License,

the Issuing Authority and the Licensee shall negotiate, in good

13



faith, equitable anendnents to the Renewal License.

(c) The issuance of additional |icense(s) shall be subject to
applicable federal laws), and MG L. Chapter 166A and
appl i cabl e regul ati ons promul gat ed t her eunder.

(d)I'n the event that another provider(s) of nultichannel video
programmng operating in the Town is not required to be |icensed
by the Issuing Authority, and to the extent that any such

mul ti channel video programrer(s) is not required to conply with
substantially equivalent terns and conditions as those contai ned
in the Renewal License, and to the extent that the Licensee
reports to the Issuing Authority that it is at a conpetitive

di sadvantage as a result, the Issuing Authority shall convene a
public hearing.

(i) At said public hearing, the Issuing Authority shall afford

t he Licensee an opportunity to denonstrate such a conpetitive

di sadvantage, if any, as a result of the Licensee’ s requirenents
herein and the economc injury which has occurred therefrom The
Li censee shall provide the Issuing Authority w th such financial
information as is reasonably requested.

(ii1) Should the Licensee denonstrate such a conpetitive

di sadvantage at said hearing, the Issuing Authority and the

Li censee hereby agree to negotiate, in good faith, equitable

14



anmendnents to the Renewal License.

(e) The parties acknow edge that it is not the intent of this
Section 2.6 to apply to levels of conpetition existing as of the
effective date hereof nor to relieve the Licensee of any bindi ng
obligation to rebuild or upgrade the systemand naintain the I-
Net in accordance with the terns hereof.

Section 2.7 POLI CE AND REGULATCRY PONERS

By executing this License, Licensee acknow edges that its rights
are subject to the powers of the federal, state and | oca
governnent to adopt and enforce general |aws and ordi nances
necessary to the safety and wel fare of the public and of general
applicability and not specific to this License or specific to
cabl e operators only. Licensee shall conply w th such

appl i cabl e  aws and ordi nances.
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Article 3

System Facilities Constructi on and Qperati on

Section 3.1 Residential Cable System

a. Until the conpletion of a rebuild or upgrade under

subpar agraph (b), Licensee shall naintain the existing two-way
resi dential cable comruni cations systemand systemfacilities
therein as required under the Prior License with said system
continuing to provide at |east 550 Mz of bandw dth, i ncl uding
t he equi val ent of eighty (80) Downstream Channels and four (4)
Upstream Channel s. Licensee will also maintain not |ess than
the technical facilities and capabilities as required under the
prior License.

b. Li censee shall within three and one half (3 ) years from
the effective date hereof, conplete the upgrade of the cable
systemin the Town of Goveland, to provide a residential cable
communi cati ons system upgraded or rebuilt to provide not |ess
than 750 Mz of bandw dth available to all subscribers or shal
provi de technol ogy able to provi de equi val ent channel capacity
(110 video channels) to all subscribers (the “New Systeni).

Upon conpl etion of such system upgrade or rebuild, Licensee

16



shal |

certify same in witing to the Issuing Authority. Thirty (30)
days prior to systemactivation of an upgraded system the

Li censee shall provide the Issuing Authority with the planned
channel line up of the new systemw th this infornation being
provided for informational purposes only and with said |line up
subj ect to change by Licensee pursuant to applicable law Said
New System shall be built with either hybrid fiber coaxial cable
with fiber to the node or other technol ogy of equival ent or
superior capability with systemfacilities and anps that are
two-way capable. The New Systemshall have the capability of
use for digital conpression, should digital conpression becone
commercially avail able and economcally feasible, in the 550 -
750 Mz range. It is a condition precedent of this paragraph (b)
that any default by Licensee with respect to conpletion of the
upgrade shall not result in the risk of |icense revocation or
nonet ary damages, however, with respect to such failure to
conplete, if any, the Town reserves such other renedi es as nay
be avail abl e, except that failure to conplete said upgrade in 3
2years shall not be considered a default for purposes of denial
of a future renewal, if Licensee has prceeded in good faith to

tinmely conpl ete said cabl e systemupgrade. For purposes of the

17



foregoing good faith shall include Licensee’s naking diligent
efforts to conplete the upgrade within said tinmetable. Said
tinetabl e shall be subject to the force naj eure provisions

i mredi atel y bel ow.

C. Tinely conpletion of the rebuild/ upgrade to the New System
IS subject to extension by reason of force najeure, and is
contingent upon the receipt of tinely approvals of permts,
easenents and all other prerequisites to construction by the
Town, governmental agencies, public utilities, property owners
and vendors and other authorities provided such permts are
pursued diligently and as expeditiously by the Licensee. The
Town will give the Licensee its reasonabl e cooperation in
securing permts, access rights and other prerequisites to the
construction of the upgraded system

d. The Licensee will submt to the Town prior to commenci ng
construction a witten explanation of the construction activity
for the system including an el ectronics nmap show ng thye

| ocation of hub sites or nodes which will receive signals via
fiber optic technology. This plan will be submtted for review
only and will not be subject to the approval of the Issuing

Authority except to the extent that Town permts are otherw se

18



requi red. Every 120 days upon Sel ect men request or after
commencenent of an upgrade or rebuild, the Licensee shall submt
to the Issuing Authority a report on the progress of the
upgrade. Such reports shall, subject to availability at the
time of submssion, include without limtation lists of new pole
attachnent agreenents, duct and right-of-way agreenents, and
governnental permts; and include areas of the Town in which
construction has been conpleted, is schedul ed or is underway.

e. Cabl e systemsignals will be received and generated at a
headend or node facility in Goveland as the Licensee considers
appropriate. Headend or node and other reception facilities

w Il be equipped with all equi pnent necessary to receive,
process, and deliver all signals carried on the systemand to
meet all required technical performance standards. Licensee nay
relocate its headend facility, however it will provide the

| ssuing Authority with proof of perfornmance tests show ng the
signal quality conplies wth F.C C standards.

f. The upgrade or rebuild to 750 Mz pursuant to Section
3.1(b) above will result in hybrid fiber and coaxial facilities
with at least a fiber backbone facility with fiber to the nodes
and Licensee will be responsible for said systems operability

and functionality throughout the termhereof. Said fiber shal
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be capabl e of 1,000 Mz (notw thstanding the el ectronics
conponents may carry up to the 750 Mz level only). Al though
the Issuing Authority acknow edges that the decision to upgrade
or rebuild the systemor depl oy cabl e nodens over the subscri ber
network is a business decision within the discretion of

Li censee, in the event said Cable Systemshall be upgraded or
rebuilt, it shall be technol ogically capabl e of cable nodem

depl oynent over the Cabl e System

Section 3.2 Construction/ Upgrade Maps

The Licensee shall upon request file with the Town accurate maps
of all existing and proposed trunk and feeder installations
annual ly and, if requested by the Issuing Authority, not |ater
than sixty (60) days after each anniversary of the effective

date of this License.

Section 3.3 Service Area

(a) The residential service area, which shall not be reduced by
the Licensee, consists of the entire area within the geographic
boundaries of the Town of G oveland with service available to
all residences on Public Ways, subject to the provisions hereof,
subject to Licensee’s receiving applicabl e easenents and

authorizations to use private property and public ways.
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(b) Further with respect to extension of the cable systemto
commerci al subscribers, Licensee will at no additional charge to
the Town or subscribers extend the Cable Systemto areas with
not | ess than eighteen subscribers per aerial mle of feeder
cable and thirty subscribers per mle of underground feeder
cable. Wth respect to extension of the cable systemto
commerci al subscribers, Licensee will extend the Cable Systemto
areas with |l ess than eighteen subscribers per aerial mle of
feeder cable and thirty subscribers per mle of underground
cabl e subject to said comrercial subscribers contributing to the
costs of line extension as follows. For purposes of the
f oregoi ng sentence commerci al subscribers shall nean subscribers
who agree to subscribe for not |ess than one year of service.
The commerci al subscriber on a street with | ess than ei ghteen
subscribers per aerial mle and less than thirty subscribers per
underground mle shall contribute the amount by which the
average per subscriber |ine extension costs on the affected
street exceeds the average |ine extension costs per subscri ber
on a street with 18 subscribers per aerial and 30 underground
feeder mle, with one half of said differential being payable to
the cabl e operator prior to activation of service and one half

payabl e on a pro rated basis within six nonths of the activation
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of service.

Section 3.4 SERVI CE TO RESI DENTI AL DWELLI NGS:  STANDARD DRCP

(a) Installation costs shall be non-discrimnatory except in
accordance with applicable | aw and except that an additi onal
charge for tine and naterials may be nade for custom zed
installation within a subscriber’s residence or except when

Li censee is engaged in narketing pronotions. Any dwelling unit
within 150 feet of the cable plant for an aerial drop, or 150
feet for an underground drop, shall be entitled to a standard
installation rate. Installations shall be conpleted within
seven (7) days of notice of the request for the installation,
weat her permtting, if applicable easenents and aut hori zati ons
have been provi ded.

(b) Further with respect to subdivision and new housi ng system
i ne extensions, Licensee will upon receiving advance noti ce,
extend its systemto subdivisions and new housi ng when
applicabl e conduits or ground are open with no installation
charge or extension to the devel oper or subscriber, weather
permtting, if applicable easenments and aut hori zati ons have been
provi ded, except that if the foregoing invol ves boring through
rock or other geographi c obstacles, Licensee may charge for the

costs of material and | abor and rental of specialized equi pnent
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if needed. In the case of subdivision trenching that is open
nmore than six (6) nonths prior to the schedul ed conpl eti on of
the construction of subdivision housing along the path of the
trenching, Licensee may, in lieu of actually installing the
cable or conduit, provide the devel oper, at no charge, cable or
conduit as needed for the open trenching. Li censee wil |
exerci se reasonable efforts to check with the Planning Board to
i dentify new subdi vi si on/ new housi ng conduit trenching and
street openings to facilitate tinmely and econom cal extension of
t he cabl e system

Section 3.5 SERVI CE TO PUBLI C BU LDI NGS AND SCHOOLS

(a) Licensee shall continue to provide, at no charge to t he
Town, activated outlets of basic service, to public buildings
and public schools along its cable routes, and, shall provide
origination points for Town Hall and the Bagnall School as
pursuant to Section 3.2 of the Prior License and such
origination points as listed in Schedule 3.5, attached hereto
and incorporated herein, and shall provide activated outlets of
such standard service to subsequently constructed public
bui | di ngs and schools along its cable routes. In addition to

t he foregoing, Licensee shall provide an origination point at

t he Pentucket Regional H gh School and M ddle School in West

23



Newbury to al | ow cabl ecasting of regional School Commttee and
ot her educational access prograns cabl ecast from said Pentucket
Regi onal H gh School and M ddl e School, subject to the assent of
the West Newbury Board of Selectnen if said assent is needed.
Subsequent to the conpletion of the upgrade pursuant to Section
3.1, and continui ng throughout the bal ance of the termof the

Li cense, upon witten request of the School Departnent, Licensee
shall wire up to four (4) additional classroons or other school
roons with outlets for standard cabl e service including each
public school |ibrary, except that at the Mddle School,

Li censee shall, upon witten request of the School Departnent,
wire up to ten (10) additional classroons or other Mddl e School
roons with outlets, per floor for standard cabl e service

i ncl udi ng each public school library. 1In addition, Licensee
will continue to provide cable and necessary equi pnent and parts
to the Town for the Town to install in public buildings and
school s subject to Licensee’s technical standards. Wth respect
to additional outlets provided under this section, at new

| ocati ons not already having service and converters, Licensee
reserves the right to charge for converters, but not for basic
cabl e service charges subject to the terns herein. Town offices

shal|l be able to purchase cabl e nodem servi ce equivalent to
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cabl e nodem service available to subscribers, if any, at rates
equi valent to those avail able to conmercial subscribers , and if
avai | abl e to commrerci al subscri bers.

(b) Further to municipal buildings, Licensee shall, if requested
inwiting by the Issuing Authority, in consultation with the

| ssuing Authority, and follow ng consultation with the Cable
Commttee, provide and install a fixed canmera renote
controll abl e canmera systemin the Board of Sel ect nen neeting
room including a fixed nodul ator, mkes and audi o equi pnent as
needed for high quality nunicipal neeting coverage, however,

Li censee may credit said equi pment acquisition costs against the
access equi pment grant provided under Article 5 (Section 5.6)

bel ow, and the Issuing Authority reserves the right to use said
funds for nunicipal or educational access equi pnent other than
such Sel ect nen neeting roomequi pnent. The |ocation of said
renote control | abl e canera systemand Town Hal | equi pnent shal

be determned by the Issuing Authority. Said Board of Sel ectnen

nmeeting roomsystemshall be a two (2) canera system

Section 3.6 Energency Alert

The Licensee shall provide an energency alert systemin
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conpliance with F.C. C. energency alert requirenents and the
terns hereof. The Issuing Authority reserves its right to
override the cable systemfor energency comunications to the
extent permtted by the FCC, and the Licensee agrees to nmake al
reasonabl e efforts to inplenent such nunicipal emergency
comuni cations override. Licensee also will conply with any
applicable FCC regul ations regarding its energency audi o al ert
system Licensee will test the energency systemnot |ess than
two tines per year unless there are different testing

requi renents under the F.C C energency alert regul ations, and,
if requested by the Issuing Authority, report on sane to the

| ssuing Authority.

Section 3.7 Stand-by Power

The Licensee shall naintain stand-by power at the headend
facility and any sub-headend facilities serving the Town with
not |ess than three hour power throughout the trunk and after

t he upgrade, throughout the backbone and critical node areas.
Such stand-by power shall have continuous capability and shal
becone activated automatically upon the failure of normal power
supply. Licensee shall furnish evidence to the Issuing
Authority on an annual basis that such stand-by power has been

tested annually and is in good repair.
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Section 3.8 Tree Tri nm ng

In the installation, nmaintenance, operation and repair of the
pol es, cables, wires, anplifiers and appurtenances to or

equi pnent of the cable system the Licensee shall nake diligent
efforts to avoi d unnecessary danage to trees whether on public
or private property in the Town and shall cut or otherw se prune
such trees only to the | east extent necessary. No cutting of
trees on Town property shall occur except in accordance wth
applicable local rules, ordinances or by-laws and if applicable,
upon obtaining a permt in witing fromthe Town Tree Warden or
ot her person designated by the Departnment of Public Wrks and in
accordance with applicable state law (Ma ch. 87). Licensee
shall make its best effort to secure the permssion of the
property owner prior to reasonable tree trinm ng.

Section 3.9 Underground Wring of Wilities

In areas of the Town having both tel ephone Iines and el ectric
utility lines underground, whether required by ordi nance or not,
all of Licensee’s cable and wires shall be underground. Wen
possi bl e, Licensee shall be able to use the underground conduit
mai nt ai ned by the Town based upon a nutual ly agreeabl e
arrangenent. Licensee shall naintain nmenbership and participate

in the Massachusetts “D g-safe” programand conply wth
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applicabl e dig-safe requirenents pursuant to Mad ch. 82, Section

40.

Section 3.10 Pedestal s

In any cases in w hich passive and/or active devices are to
be utilized, in the Town public ways or within the Town public
| ay-out, such equi pnent nust be in a lowprofile electronic
control box (or conparable equi pnment), subject to and in
accordance with applicable Town | aws, and subject to approval of
appl i cabl e Town boards or departnents, at Town approved
| ocations to be determned when Licensee applies for an
under ground permt, which shall not be unreasonably del ayed or
denied. Al such equi pnent shall be shown on the construction
maps submtted to the Town in accordance with Section 3.4

her ei n.

Section 3.11 Private Property

.13 PR VATE PRCPERTY. 13 PRI VATE PRCPERTY. 13 PRI VATE
PROPERTY. 13 PR VATE PRCPERTY. 13 PR VATE PRCPERTY . 13 PR VATE
PRCPERTY Li censee shall be subject to all |aws, by-laws or
regul ations regarding private property in the course of
constructing, upgrading, installing, operating and naintaining

the Cable Tel evision Systemin the Town. Licensee shal
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pronptly repair or replace all private property, real and
personal , danmaged or destroyed as a result of the construction,
upgrade, installation, operation or nmaintenance of the Cabl e

Tel evision Systemat its sole cost and expense.

Section 3.12 RESTCRATI ON TO PRI CR CONDI TI ON

Wenever the Licensee takes up or disturbs any pavenent,
sidewal k or other inprovenent of any public way or public place,
it shall be replaced and the surface restored in as good
condition as before entry as soon as possible, subject to
approval of the Town’s Departnent of Public Wrks Comm ssioners
or their designee provided that such approval is a requirenent
of general applicability and not specific to Licensee or cable
tel evision operators. |If the Licensee fails to nake such
restoration within a reasonable tinme, the Town may fix a
reasonable tine and notify the Licensee in witing of the
restoration required and the tine fixed for performance. Upon
failure of the Licensee to conply within the tine specified, the
Town nay cause proper restoration and repairs to be nade and the
reasonabl e expense of such work as item zed shall be paid by the

Li censee upon denand by the Town.
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Section 3.13 COCPERATI ON WTH BU LD NG MOVERS

The Li censee shall, upon thirty (30) days advance request
of any person hol ding an appropriate permt issued by the Town,
tenporarily raise or lower its lines to permt the noving of any
buil ding or other structure. The expense of such raising or

| owering shall be in accordance with applicable | aw

Section 3.14 RELOCATI ON G- FAA LI TI ES

The Licensee shall, at its expense, tenporarily or
permanently rel ocate any part of the cable systemwhen required
by the Town for good reason such as traffic, public safety,
street construction, installation of sewers, drains, water
pi pes, power or signal lines or setting of new or replacenent
utility poles. In this respect, the Licensee shall be treated
the same as other affected utilities. The costs of such
rel ocations may be added to the rate base for rate changes in

accordance with applicable | aw

Section 3.15 TOM USE CF LI CENSEE POLES AND CONDU T

The Town shall have the right, free of rental charges, to
attach to any pol e erected by Licensee, as |ong as the Town pays
nmake-ready costs, and, at nmarket rates, to place in any of

Li censee’s conduits, its own cable and equi pnent to be used for
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fire, police and other non-commrercial governnent al
communi cati ons purposes where space permts, excluding the use
of providing Cable Service or any other service which Licensee
of fers subscribers. Al such placenents by the Town shal
conformwi th all applicable rules and regul ati ons, and shal
cause no additional expense to Licensee (that is, all costs for
such pl acenents by the Town shall not interfere with the routine
operation by the Licensee of its Cable Tel evision System) The
Li censee shall notify the Town of any plans for installation of
conduit and cooperate with the Town as to its type and | ocation
SO as to best enable the Town to use it, again provided there is
no additional expense to Licensee or provided the Town agrees to
assume any such additional expense. |f Licensee renoves its
installation fromconduits where nunicipal equipnent or cable is
present, it shall provide notice beforehand to the Town.

Li censee shall be held harmess fromany resulti ng danages from
its non-negligent renoval of its own installations. Further,

t he Licensee shall be held harness, and the Town shal

i ndemi fy Licensee, for any costs or clains arising fromthe
Town’ s use, if any, of Licensee’s poles or conduit pursuant to
this Section 3.15, unless such costs or clains are the result of

negligent acts of Licensee.
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Section 3.16 RELOCATI ON CF FI RE ALARVG

The Licensee shall reinburse the Town at cost for any
reasonabl e expense including materials and | abor caused by
relocation of any fire alarmcable or equi pnent to nake pol es
ready for Licensee’'s cable. The Town shall cooperate in this
relocation so as to mnimze delay in Licensee’s construction

schedul e.

Section 3.17 SERVI CE | NTERRUPTI O\ REBATES

Li censee may interrupt service for the purpose of
repairing, upgrading or testing the Cable Systemand, if
practical, Licensee shall do so only during periods of m ni num
use. Licensee shall notify subscribers if, at any tine, they
are eligible for a rebate under applicable |law resulting from

such interruptions.

Section 3.18 CONSTRUCTI ON AND NAI NTENANCE  STANDARDS

a. Al structures, lines, equipnent, and connections in, over
under, and upon streets, sidewal ks, alleys, and public ways and
pl aces of the Town, wherever situated or |ocated, shall at al
tinmes be kept and naintained in a safe condition and i n good
order and repair.

b. The Licensee shall construct and operate a cable tel evision
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system and render service to subscribers consistent with al
applicable regulations during the termof this License. The
construction, mai ntenance and operation of the cable tel evision
systemfor which this License is granted shall be in confornance
with the applicable | aw incl uding provisions of the
Massachusetts El ectrical Code (including Article 820) and the
National El ectrical Safety Code, to extent adopted by
Massachusetts by statute or regulation, and the rul es and
regul ati ons of the CGccupational Safety and Heal th Admnistration

(C8HA), the Massachusetts Cabl e Tel evision D vision and the FCC

C. Copi es of technical performance tests that may be required
under FCC rul es and regul ati ons shall upon the request of the

| ssuing Authority or its designee be submtted to the Town

notw thstanding any limts under the Tel ecommuni cati ons Act of
1996 on Town enforcenment of FCC signal quality standards and for
advi sory purposes Licensee shall if requested by the Issuing
Authority or its designee provide a summary of FCC required
proof of performance tests. 1In the event of a pattern of six or
nore apparently related signal quality conplaints within a three
nont h period, upon request of the Issuing Authority or Cable

Comm ttee Licensee shall designate an engineer to investigate
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same and report on sane in witing to the Issuing Authority with

a copy to the Cable Conmttee.

Section 3.19 R GHT COF | NSPECTI ON

a. In the event the Issuing Authority has reasonabl e basis for
findi ng nonconpl i ance or has substantial evidence of
nonconpl i ance with any termof this License, the |ssuing
Authority or its designee(s) shall have the right to i nspect al
construction, installation and/ or upgrade work performnmed subject
to the provisions of this License and to nake such tests as it
shal | deem necessary to ensure conpliance with the terns and
conditions of this License and all other applicable aw Any
such inspection shall be conducted at reasonable tines on
reasonabl e notice to Licensee. Licensee shall have the right to
be present at any such inspection. Any such inspection shal

not interfere with the Licensee s operations.

b. Any tests conducted by the Town shall be at the sole cost and
expense of the Town and shall have the prior witten approval of
the Licensee. Unless otherw se nmutually agreed upon, the Town
shall give at least thirty (30) days prior notification to the

Li censee of its intention to conduct any testing.

34



Section 3.20 SYSTEM | NTERCONNECTI ON

The Licensee shall use best efforts to provide for the
i nterconnecti on of one access channel on its residential cable
systemw th one access channel on any or all other adjacent
systens upon the witten request of the Town. The foregoing is
not intended to apply to systens conpeting in Licensee’ s service
area. Interconnection of systens or channels nay be
acconpl i shed by direct cable connection, mcrowave |ink,
satellite, or other appropriate and economcally feasible
met hod. Upon receiving the request of the Town to interconnect
a systemor channels, the Licensee shall initiate negotiations
with the other affected systen(s) in order that costs nmay be
shared equally for both constructi on and operation of the
interconnection link. The Town shall rescind its request for
interconnection if the Licensee has negotiated in good faith and
has failed to obtain an approval fromthe systemor systens of
t he proposed interconnection, or that the cost of the
i nt erconnection woul d cause an unreasonabl e or unaccept abl e
increase in subscriber rates, or if the systemarchitectures
i nvol ved are inconpatible for purposes of interconnection. The
foregoing is contingent on the wllingness of the other

Li censee and Issuing Authority to participate on equitable terns
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and the foregoing being in accordance with any applicabl e | ans.

Section 3.21 EMERGENCY REMOVAL CF PLANT

If, at any time, in case of fire or disaster in the Town,
it shall beconme necessary in the reasonabl e judgnent of the
| ssuing Authority or any designee including authorized fire
departnent or police or simlar departnent, to cut or nove any
of the wires, cables, anplifiers, appliances or appurtenances of
the Cable Tel evision System the Town shall have the right to do
so at the sole cost and expense of Licensee. Licensee shall be
eligible, where applicable, for reinbursenent under any state or
federal governnent program providing for reinbursenent and the
Town, at Licensee’s request, shall reasonably cooperate with

Li censee efforts to secure such rei nbursenent.

Section 3.22 ECONOM C DEVELCPMENT AND THE CABLE SYSTEM

To provide G ovel and busi nesses with infornmati on and
techni cal assi stance on cabl e services, Licensee shall designate
one of its enployees as liaison to the Govel and busi ness
community. Licensee’s business |iaison shall, upon reasonabl e
request of QG ovel and busi nesses, provide said businesses wth
i nformation about cabl e technol ogi es and services includi ng but
not limted to programservices, public access training and

equi prent availability, commercial |eased access, data
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transmssions (if nade avail able to G ovel and cabl e
subscribers), line extension, advertising on the cable system

ot her new t echnol ogi es and servi ces as they cone avail abl e and
information the Licensee has concerning use of the cable system
for business devel opment purposes. Licensee shall not |ess than
once every year, if requested by the Issuing Authority, provide
notice of the availability of a business liaison to provide
information and techni cal assistance on cabl e services and
technol ogy to persons or entities identified by the Pentucket
Busi ness Association, if requested to do so by the Pentucket

Busi ness Associ ati on.

3.23 TECHN CAL CHANCES

In the event Licensee upgrades or rebuilds 50 percent or
nore of its Massachusetts cable systens to 1,000 nmhz channel
capacity, or to equivalent capacity through digital conpression
or other means, then Licensee shall neet with the Issuing
Aut hority and conduct good faith negotiations concerning the
provision of cable facilities with substantially equival ent
capacity in the Town of G ovel and, however, the foregoi ng shal
be subject to technical and economc feasibility of the

foregoing, in Licensee’s sole discretion.

3. 24 | NTERNAL HOVE W R NG
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Subscribers nmay, to the ext ent conpatible with the Cable
Systemand not in violation of any signal |eakage requirenents,
use their own hone wiring and outlets for interconnection to the
Cable Systemfor outlets and additional outlets, subject to
applicable aw Licensee shall, upon request, nake available to
subscri bers its specifications and policies concerning the
requi sites of home wiring conpatibility with the Cable System
The parties acknow edge Licensee has a right to di sconnect such
home wiring interconnections to the cable systemin the event
signal | eakage is occurring and is in violation of F.C C signa

| eakage requirenents.
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ARTI CLE 4

RATES AND PROGRAWMM NG

Section 4.1 INTI AL RATES

The initial rates for all programmng, installation and

equi pnent which are in effect on the effective date of the
License are listed in Schedule 4.1 of this License. These rates
are provided for informational purposes only and are subject to
change, including franchise and programm ng cost, inflation and

ot her adjustnents, pursuant to applicable | aw

Section 4.2 ELIGBLE SENCR A Tl ZEN D SCOUNT

(a) Licensee shall offer a $1.75 per nonth senior discount to
all senior citizens in Goveland age sixty-five (65) and ol der,
with said discount applicable to subscribers of the Cable
Programm ng Service tier next above Basic Service (the foregoing
is now known as Fam |y Cable) and whi ch di scount shall not be
applicable to subscribers of Licensee’s Famly Plus, Rai nbow

Packages or other simlar discounted packages.
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Section 4.3 RESERVATI ON CF RATE REGULATI ON R GHTS

(a) The Issuing Authority reserves the right to regulate rates
for cable service to the extent such regulation is allowed at
this time, or hereafter, under the applicable federal and state
| aw except that the Issuing Authority shall not autonatically
have such rate regulation rights in the event such rights are to
be determ ned by agreenent or negotiation with the Licensee.

(b) In federal or state proceedings, if any, on the regulation
of rates in the G ovel and cabl e system Licensee shall copy the
| ssuing Authority and the Cable Commttee on filings in such
rate regul ati on proceedi ngs and shall, upon request of the

| ssuing Authority, provide the Issuing Authority wth such

suppl enental information as is customarily provided to
franchising authorities participating in rate regul ation
proceedi ngs, subject to customary exenptions for confidenti al

i nf or mati on.

Section 4.4 BROAD CATEGRI ES

Li censee shall provide the foll ow ng cabl e services:

(1) the broad categories of broadcast stations, satellite
services and other services set forth in Schedule 4.4 of

thi s License;
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(2) all public, educational and governmental access channel s

required by Section 5.2 of this License.

Section 4.5 PROGRAMM NG TI ERS

a. The initial programm ng and services offered by Licensee

are listed in Schedule 4.5, attached hereto. This schedul e of
programmng tiers is provided for infornmational purposes only

and i s subject to change as pursuant to applicable | aw

b. Al t hough the par ties acknow edge that the Issuing Authority
cannot regul ate Licensee’s programmng or programline-up, upon
request of the Issuing Authority, neet with the |ssuing

Authority to informthe Issuing Authority about programm ng and
to allowthe Issuing Authority to provi de advi sory input

relative to sane.

Section 4.6 LEASED ACCESS

Pursuant to the Cable Act, 47 U S.C 532 (b) (iii) (B)
Li censee wi || make avail abl e channel capacity for comercial use
by persons unaffiliated with Licensee and upon request for sane,

if any, rates shall be available for public disclosure.

Section 4.7 CHANNEL LI NE-WP

(a) Licensee shall notify the subscribers and the |ssuing
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Authority thirty (30) days in advance in the event its channel

I'i ne-up changes including channel additions or del etions,

insofar as it is within the Licensee’s reasonable ability to
provi de such notice. |f because of reasons beyond Licensee’ s
control, notice cannot be given in accordance w th advance
notice requirenents, then it shall be given not |ater than seven
(7) days followi ng such changes. In the event the channel |ine-
up i s changed during the termof the License, Licensee shal
provi de each subscri ber with an updated channel |ine-up not |ess
t han once per year

(b) Licensee shall use diligent efforts to increase its
programm ng on the upgraded cabl e tel evision systemto refl ect
the interests of Govel and subscribers and shall use reasonabl e
efforts to develop reliable survey information on the interests

of said G ovel and subscri bers.

Section 4.8 REMOTE CONTROLS AND CONVERTERS

Li censee shall all ow subscribers to purchase renote control
devices fromparties other than the Licensee, and to utilize
renote control devices which are deened conpatible with the
converter installed by Licensee. Further with respect to

converters, Licensee shall, with respect to converters activate
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t he vol ume control of converters having vol ume control

Section 4.9 TECHNOLOGE CAL CAPABILITY FOR COWLN TY
SPEC FI C PROGRAMM NG

Al t hough the parties acknow edge Licensee’'s right to determ ne
i ndi vidual channel s and channel |ine-up under applicable |aw,

Li censee hereby confirns that the cable systemw || be

t echnol ogi cal | y capabl e of carryi ng community-specific channel s
such as access channel s and comrerci al services inserted for

QG ovel and 1 ndi vi dual | y.

Section 4.10 BASI C SERVI CE NOT' SCRAMBLED

Li censee shall maintain the basic service unscranbled, in

accordance wi th applicable | aw, throughout the term hereof.

Section 4.11 CABLE I N THE CLASSROOM

For so long as Licensee participates in the cable
industry’s Cable in the d assroom program upon request of
publ i c school principals or the Superintendent of Schools,
Licensee will periodically provide said principals or
Superintendent witten materials as they becone avail abl e on
Cable in the A assroomservices and Licensee shall continue to
offer one of its existing staff as a Cable in the d assroom

|'iaison for coordination of the foregoing. The Cable in the
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A assroom program servi ces provided to the schools by Licensee

will be at the discretion of the Licensee.
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Article 5
PUBLI C, EDUCATI ONAL AND QGOVERNIVENTAL ACCESS

FAC LI TI ES AND SUPPCRT

Section 5.1 Publ i c, Educational and Gover nnment
Access
(a) The Issuing Authority, through a Town created cabl e

t echnol ogy account funded by Licensee, to be known as the Town of
G ovel and Cabl e Technol ogy Fund, shall fund G ovel and public,
educati onal and governnental access for G ovel and access

pur poses, and for shared G ovel and and Geor get own access
purposes, as further set forth herein (see Schedule 5.1(a))
subject to 47 United States Code 531, and, if executed by the
Towns of G ovel and and Georget own, subject to the execution of an
agreenent anong the Issuing Authorities of the Towns of G ovel and
and CGeorgetown. Funds paid into the Cabl e Technol ogy Fund shal
be restricted for public, educational and governnental access

pur poses, shall not be paid into the general fund and shall be
paid into a separate internediary or grant account or simlar

separate account for public, educational and governnental cable
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access purposes. Licensee acknow edges the Issuing Authority may
facilitate or assign the nmanagenent of access and the fundi ng
fromLicensee therefor, as it deens conveni ent or necessary

i ncluding assignnent to a separate entity as was the case during

the termof the Prior License.

Section 5.2 PEG Access Channel s

(a) The Licensee shall make available to the Town two (2)
channel s for PEG Access purposes as follows. The foregoing shal
consi st of continuation of a Public Access channel for shared

G ovel and/ Geor get own public access and a correspondi ng upstream
channel , and upon conpl eti on of the system upgrade/rebuild
pursuant to Section 3.1, a Governnental Access channel for

G ovel and only, and the foregoi ng channels shall be used to
transmt non-commerci al PEG progranmm ng to Subscribers at no cost
to the Town(s) or their access users and, except as otherw se
provided for herein, shall be subject to the control and
managenent of the Town(s) or their access designee(s), with the
| ssuing Authority reserving control over the programmng of the
Gover nnent Access channel. At the election of the Issuing
Authority, the Issuing Authority shall exercise ultinmate contro

of said Governnent Access channel. Said Access Channels shall be
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included in the Licensee’s Basic Service.

(b) In order that access programm ng can be transmtted fromthe
studio/facility or renote | ocations to G ovel and subscribers on a
live basis, the Licensee shall dedicate two upstream channel s,
equal to the nunber of downstream access channel s, wi thout

charge, for upstreamtransm ssions.

(c ) The Licensee shall provide technical and programm ng advice
and consul tation regardi ng use of the Access Channel s and renote
cabl ecasting of PEG Access programmi ng.

(d) The Licensee shall not nove or otherw se relocate the
channel |ocations of the two (2) PEG Access Channel s, once
establ i shed, w thout making best efforts to give sixty (60) day
prior notice to the Issuing Authority and in no case |ess than 30
day notice..

(e) The mnunicipal access channel may be used by nunici pa
departnents and agencies to informsubscribers about Town
governnent and services. It shall not be used for political
advertising or canpaign programmng. The use of the nunici pal
channel shall be coordinated and managed by the | ssuing

Aut hority, which can nake the channel available to state,

federal and regional government departnents as well.
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Section 5. 3: Annual Support for PEG Access

(a) The Licensee shall provide paynents to the | ssuing Authority
Town of G ovel and Cabl e Technol ogy Fund, for PEG Access
pur poses, equal to a sumof three and one quarter percent (3.25%
) of the Licensee’s G oss Annual Revenues, and conputed wi thout
deducting current fees payable to the Commonweal t h of
Massachusetts and to the Town or Issuing Authority pursuant to
MGL. ch. 166A, s.9 and subject further to the terns herein, and
subject, if executed, to a G ovel and/ Geor get own access agreenent.
Sai d paynents may be used for, anong other things, salary,
operati ng and ot her PEG access and nai nt enance costs and rel at ed
production and communi cation activity.
(b) The foregoi ng paynents shall be paid on a quarterly basis
t hroughout the termhereof with the paynment schedul e conti nui ng
as under the prior |icense.
(c) The Licensee shall file with each such access paynent a
statenent certified by the Licensee’s Treasurer, Area Controller
or Financial Oficer or certified by its public accountant
documenting, in reasonable detail, the total of all G oss Annual
Revenues derived by the Licensee during the period fromwhich the
paynents were derived. |If the Licensee's total annual paynents

hereunder were less than three and one quarter percent (3.25% of
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its Goss Annual Revenues for the previous year, it shall pay any
bal ance due within sixty (60) days of the close of the cal endar
year, or if there was an overpaynent, it will be credited to the
next quarter with a witten explanation provided to the |Issuing
Aut hority.

(d) In the event that the paynents required herein are not
tendered on or before the dates fixed herein, interest due

t hereon shall accrue fromtwenty-one (21) days after the date due
at Bank Boston or its successor’s Prime Rate plus two percent.
(e) The parties acknow edge that the first one percent (1% of
@G oss Annual Revenues in the foregoing annual or quarterly
paynents for access are, under current rate regulation, for rate
regul ati on purposes, franchise-rel ated external costs pre-

exi sting under the prior |license and are the sanme as and not
greater than the access requirenents due as of Septenber 1992,
and shall not, pursuant to 47 CFR 76.922 be the basis for
additional rate pass-through or add-on and that with respect to
support for access generally, in accordance with 47 CFR 76. 922
only the change in renewal |icense franchise requirenent PEG
costs over prior license franchise requirenent PEG costs nay be
passed through to subscribers as an external cost add-on,

subject to applicable | aw
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Section 5.4 CAPI TAL PAYMENT AND COW TMENTS

(a) The Licensee shall provide $90,000.00 in capital paynents
for Govel and access purposes as set forth in Schedule 5.4
attached hereto and incorporated herein.

(b) In the event that paynents required to be nmade herein are
not tendered on or before twenty-one (21) days follow ng the
dates fixed herein, interest due on such required paynents shal
accrue and be paid fromthe date due at the Prinme Rate plus two
per cent .

(c) In no case shall said capital paynents be counted agai nst
either the quarterly PEG Access paynent, pursuant to Section 5.3
supra, or the current License Fee paynment required by MG L. ch
166A, s.9.

(d) Licensee agrees that the capital funds allocated under this
Section 5.4 shall not be passed through to subscribers in the

formof rate base, rate increases or other rate adjustnents.

Section 5.5 EQU PMENT OANERSH P
Access equi pnent for the G ovel and/ Geor get own access
studi o purchased with funding pursuant to this Article 5, as

wel I as equi prent purchased for the G ovel and/ Geor get own studi o
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with funding pursuant to the prior license shall owned for the
joint benefit of the Towns of G ovel and and Geor get own. The Town
of Goveland shall own for nunicipal and educati onal access

pur poses the mnunici pal access equi pnent purchased for rmnunici pal
nmeeti ng coverage or educational access pursuant to Section 5.4
above. The Town’ s access desi gnees, School Departnment and Town
shal |l be responsible for maintai ning and replacing their own
equi prent as needed. Licensee shall have no obligation to

mai ntain or insure any such PEG Access equi pnent if not owned
by Licensee. An inventory of studi o equi prent provided under
the Prior License is attached as Schedule 5.5 for reference to
shared equi pment avail abl e for G ovel and and CGeor get own under

the Prior License.

Section 5.6 RECOVPUTATI ON

Tender or acceptance of any paynent shall not be construed
as an accord that the anount paid is correct, nor shall such
accept ance of paynment be construed as a rel ease of any claim
for additional suns including interest payable under this
Article 5. The Issuing Authority and/or an i ndependent
certified public accountant hired by the |Issuing Authority shal

have the right to inspect no nore than annual ly and upon
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reasonabl e advance notice, records necessary to verify G oss
Annual Revenues, as defined herein, in order to establish the
accuracy of the paynents tendered hereunder. |f, after such

i nspection, an additional paynment is owed, such paynent shall be
paid within thirty (30) days after any re-conputation. |If after
such inspection it is determned that Licensee overpaid the
amount due, such overpaynent shall be deducted fromthe next

paynent due, plus interest as conputed in Section 5.3(d).

Section 5.7 PEG ACCESS CHANNELS NMAI NTENANCE

The Licensee shall nonitor the PEG Access Channel s
(i ncluding upstream paths) for technical quality and shal
ensure that they are maintai ned at standards commensurate with
t hose which apply to the Cable Systemis commercial channels.
Not wi t hst andi ng the parties acknow edge that the FCC and not the
muni ci pality has jurisdiction over enforcenent of signal quality
under the Tel ecomruni cations Act of 1996, for disclosure
pur poses, upon |Issuing Authority request, Licensee shall provide
copi es of such proofs of perfornmance as filed wth the FCC and

reports as needed to show access channel signal quality.

Section 5.8 ACCESS CABLECASTI NG
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(a) In order that PEG Access Programm ng can be cabl ecast over
the two (2) Downstream Channel s for G ovel and access, pursuant
to Section 5.2 herein, all PEG Access Programm ng shall be
nodul ated, then transmtted fromany location with Oigination
Capabi lity pursuant hereto, to the Headend or Hub site, on one
of the Upstream Channel s nmade avail abl e, w thout charge to the
Town or access users, for Access use. At the Headend or Hub
site, said Access Programm ng shall be retransmtted in the
downstreamdirecti on on one of the appropriate Downstream PEG

Access Channel s.

(b) It shall be the Licensee’s responsibility to ensure that
said Programmng is properly switched, either manually or
electronically, to the appropriate Downstream Channel, in an
efficient and tinmely manner. The Licensee shall not charge the
the Town or any PEG access user or access designee for such

swi tching responsibility.

(c) The Licensee shall provide and naintain all necessary and
customary sw tchi ng and/ or processing equi pnent in order to
swi tch upstream access signals to the desi gnated Downstream

Access Channel .
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(d) As a condition of use of the access channel s, individua
producers may be required to sign custonary user forns, and
conpl ete any necessary training or certification of conpetency.
Said user forns will include a user or producer acknow edgnent
that the individual producer assunes individual responsibility
for any programbased liabilities and that the producer
understands that neither the Town or its departnents, nor any
Town access entity or designee,or Licensee are responsible for
said individual's programm ng. The parties agree that the

Li censee and Town shall not be responsible for public access

pr ogr amm ng.

Section 5.9 PEG ACCESS COSTS

(a) In accordance with 47 U S. C 542(g), access operating funds
may be treated as franchise fees for purposes of the federal cap
on franchise fees. Any quarterly paynent of G oss Revenues
payabl e under this Article 5 above shall be based on prior

cal endar year gross revenues.

(b) There shall be no charges to the Town and/ or PEG Access

Access Wsers for use of the PEG Access facilities provided

hereunder. 1In the event that applicable state and/ or federal
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| aws and/or regulations allow the Licensee to externalize, |ine-
item and/or otherw se pass-through any such PEG Access costs to
Subscri bers, the Licensee nmay only do so, including, but not
l[imted to, conputation, collection, interest paid on and/ or

al |l ocation of any such costs, strictly in conpliance with
applicable aws and/or regul ations including conpliance with 47
CFR 76.922(c ) and (d) allow ng the pass through in the
change in such franchi se-rel ated external costs.

(c) The Licensee shall provide the Town with appropriate FCC
forns in accordance w th applicable FCC regul ati ons show ng any
such externalized, line-itened and/or passed-through PEG Access

and/ or LO costs.

Section 5.10 M scel | aneous/ General Provi si ons

(a) If requested by the Issuing Authority in witing to the

Li censee, and stating a denonstrated need, the Licensee shal
nmake available to the Issuing Authority a character generator
for use at the Public Safety Building for nunicipal access

pur poses. Said character generator shall be capable of “Am ga-
type” conputer character generator al phanuneric text and
graphi cs production on the nunicipal access channel. The

| ocati on of the character generator shall be determned jointly

55



by the Issuing Authority and Licensee.

(b) Licensee shall exercise diligent efforts to nake avail abl e
upon fourteen (14) business days request of the Issuing
Authority, subject to availability, a nobile van which can be
used to transport multiple-camera production equi prent for
special events use in Goveland. |If Licensee’s van is nade
avai |l able for such use, Licensee shall have, at cost to the user
(with said cost equal to reinbursenent of the staff person’s
hourly wage), a responsi ble nenber of its staff acconpany the van
for such use. The Issuing Authority acknow edges availability
condi ti onal upon License requirenents and circunstances in other
communi ti es.

(c) Consistent with the current underwiting standards for
charitabl e non-profit, non-comercial television stations,

noti ces of support and underwiting may be included before or

after access programm ng on the access channel s.

Section 5.11 “Q@andfat hering ”

Not wi t hst andi ng any possi bl e om ssion of reference to any
equi pnent or facilities provided to the Town of Goveland, its
school s and nuni ci pal offices or or otherw se provided for access

pur poses pursuant to the prior license, it is the intent of the
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parties that Licensee shall not renove any such previously
provi ded equi prent or facilities,unless for replacenent or

upgr ade of sane.

Section 5.12 Qigination Points

Li censee shall continue wi thout charge to the Town to naintain
the origination points required under the Prior License
including those at the follow ng |ocations: Town Hall, Public
Safety Building, Bagnall School. In addition, Licensee will
maintain the Mddl e School and Pentucket Regional H S

origination point pursuant to Section 3.5.

Section 5.13 UN VERSAL SERVI CE FUND

(a) To further pronote use of the Cable System and access
facilities for educational access, the Issuing Authority and
the Licensee shall in good faith cooperate to determ ne the
availability of funding for educational access fromnewthird
party sources including but not [imted to the F.C C Universa
Servi ce Fund.
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ARTI CLE 6

SUBSCR BER R GHTS AND CONSUMER PROTECTI ON

Section 6.1 BUSI NESS OFFI CE

Li censee shall maintain and operate a busi ness and cust oner
service office in the Gty of Haverhill for general purposes
i ncludi ng returning and exchangi ng equi pnent, paynent of bills,
recei ving and processing conplaints, including wthout
[imtation, those regarding service, installation appointnents,
equi prent mal functions and billing and/or collection disputes.
The Haverhill customer service site shall have a publicly listed
toll-free or local tel ephone nunber and shall be open for wal k-
in business from8:30 AMto 5:00 PM Monday through Friday.
Li censee shal |l establish evening hours one eveni ng per week or
Saturday hours 9:00 AMto 12: 00 AM as necessary to respond to
cust oner denmand and consi stent with FOC custoner service
standards. The schedul e of such business hours may be changed,
provi ded that the business office shall be open for wal k-in

busi ness for a mnimumof forty-two and one half (42.5) hours
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per week. Licensee shall use best efforts to provide the

| ssuing Authority with not less than thirty (30) days prior
witten notice of any change in the schedul e of said business
office hours. Subscribers and other users shall be provided
with at least thirty (30) days advance witten notice of any
reduction in said business office hours. The business office
shall maintain a staff adequate to process conpl aints, requests
for installation, service or repairs and other business in a

tinely and efficient manner.

Section 6.2 TELEPHONE ACCESS

(a) Licensee shall have avail abl e trai ned custoner service

personnel to receive and | og service calls and conplaints from

9:00 AMto 5:00 PM Monday through Friday. Licensee shall answer

with a custoner service representative or capabl e autonat ed

system within thirty seconds of receipt, an average of 90

percent of its daily incomng calls to its custoner service

tel ephone |ines, neasured on an average over a quarterly period.
Li censee shall maintain local or toll-free tel ephone service

for subscriber tel ephone access.

(b) Licensee shall provide |live tel ephone answering or a live

t el ephone answering service, during other tinmes which shall be
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informed how to respond in case of energencies or outages
requiring stand-by technicians. Such answering service shall be
also instructed to call upon Licensee’ s stand-by personnel when
it is evident that the conplaints received are indicative of a
problemaffecting a five or nore subscribers froma particul ar
ar ea.

(¢) Inaddition to custoner service representatives providing
t el ephone answering through Licensee’s central custoner service
facility, Licensee shall naintain and nmake avail able to the

| ssuing Authority or its designee a |local nunber for the
admnistrative office serving G ovel and.

Section 6.3 GQUSTOMER SERVI CE STANDARDS

Li censee agrees to be bound by the custoner service
obligations adopted by the FOCin 47 CF. R 76.309C as they may
hereafter be anended, a copy of which is attached as Schedul e

6.3, subject to and in accordance with the terns hereof.

Section 6.4 | NSTALLATI ON

a. Li censee shall respond to requests for aerial installation
and schedul e such installations within seven (7) days of such
request, or at such other tine as is nmutually agreed upon by

Li censee and sai d subscriber, weather permtting and subject to

avai lability of necessary permts and/or easenents. Underground
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installation requests shall be scheduled for installation
within fourteen (14) days of a request for sane, weather
permtting and subject to availability of necessary permts. |If
arrangi ng appoi ntrrents for installation, Licensee shall specify
i n advance whether such will occur in the norning or afternoon,

i n appoi nt mrent wi ndows not to exceed four (4) hours or a
narrower interval, if possible, and will nake reasonable efforts
toinstall at times convenient to subscribers (including timnes
other than 9:00 a.m to 5:00 p.m weekdays).

b. Li censee shall be responsible for picking up and changi ng
converters at subscriber’s request at no additional charge where
such converter change-out is initiated by Licensee to provide
addi tional channels that have becone avail able as a result of

Li censee’ s expansion of channel capacity. |In order to inprove
service, Licensee reserves the right to offer subscribers the
option of bringing converters in to a Licensee office for drop-

of f or exchange thensel ves.

Section 6.5 M N MUM SUBSCRI BER | NFORVATI ON

Licensee will provide all prospective subscribers with
conpl ete, clear and concise witten information before initial

install ation of cable service. Such sales materials shal
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clearly disclose the price and ot her infornmati on concerning

Li censee’ s | owest cost basic service, other programmng tiers
and non-tiered programservices and installation, equi pnment and
service charges, billing practices including paynent cycles (due
date, late date, late fee) as further descri bed bel ow. Such
information shall include reasonably specific and descriptive

information on the follow ng:

a. Each | evel of service, nunber of channels therein and the
price thereof including specific information on the nunber of
prem um channel s and the price thereof; any required deposits if
applicable; installation and service charges including
additional television set or additional outlet charges (at time
of initial installation and at tinme of separate installation),
unwi red and pre-wi red home installation, hourly service charges,
i f applicable;, service upgrade or downgrade charges, relocation
of cable outlet charges and senior discounts.

b. As further set forth in Section 6.7, w itten information
concerning billing and termnation policies and procedures,

i ncl udi ng procedures for ordering changes in or termnation of
services, and all refund policies, including the availability of
rebates or credits for loss of service.

C. Witt en information concerning the utilization of video
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cassette recorders (VCR s) with cable services(s), including the
cost for hooking up VCRs so that they function as manuf act ured,
and any ot her associ ated VCR costs or charges.

d. Witten information concer ning the availability of special
equi prent such as VCR kits, A/B switches, parental contro

devi ces/ | ockboxes and, if applicable, cable nodens and equi prent
for hearing inpaired services.

e. Witten informati on concerning privacy policies, pursuant
to state and federal |aw

f. Witten informati on concerning steps to take in the event

of | oss of service.

Section 6.6 HOVE VI DEO COWPATI BI LI TY; PARENTAL CONTRCL DEVI CE

a. To facilitate simltaneous view ng and vi deocassette
recording (VCR) of cable channels, Licensee shall offer to
subscribers for sale or |ease a two-way splitter which wll

al |l ow the subscriber to record any channel while watchi ng any
unscr anbl ed channel capabl e of being tuned by such person’s

tel evision and VCR

b. Upon request, it will prov ide a “parental control device”
or other nmeans to control the reception of channels or unwanted

audi o on scranbl ed signals, and an adequate sw tching device

63



(“AB switch”) to all ow subscribers to choose between cabl e and
non-cabl e tel evision reception. Licensee understands that
certain subscriber’s equi pment and needs nmay require equi pnent
in addition to or in lieu of parental control. Licensee shal
work wi th such subscribers on a tinme and material basis to
provi de special parental control neasures when requested. It is
recogni zed that certain technol ogi es may degrade adj acent
channels in addition to the channel that the subscriber w shes
to delete or control, and that sone technol ogi es nay invol ve
extra mai ntenance charges. CQustoner Service Representatives
shall be reasonably conversant with and trained in VCR cabl e
interface and ot her common consuner el ectronics-cabl e i ssues
such as converter and renote control features and parental

control device and A-B switch availability.

Section 6.7 BlILLING AND TERM NATI ON PROCEDURES

Licensee will conply with the billing and term nation
regul ations of the Comm ssion, 207 OWR 10.00 et seq. and w ||
informall prospective subscribers of conplete infornation about
billing and col | ecti on procedures, due dates, late dates, late
fees, billing disputes, procedures for ordering changes in or

termnation of services, and refund policies, before
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installation of service. The foregoing shall be inplenmented to
effectuate full and fair disclosure of material consumer
information. To the extent required under 207 CRM 10. 00,

Li censee shall not di sconnect cable service w thout |awful cause
and without prior witten notice to the affected subscriber in
accordance with the notice and termnation timnetables as set
forth in 207 OWR 10.00 et seq and the town acknow edge the

f oregoi ng does not apply to situations involving Licensee’ s

di sconnection for reasons involving possible risk of injury or

harmto persons or property or theft of service.

Section 6.8 VOLUNTARY DI SOONNECTI ON CF SERVI CE

Subscri bers who request full disconnection of cable service
shall not be responsible for further charges for such service
upon actual termnation of service or after seven (7) days
notice to Licensee, whichever occurs first. Licensee shall nake
a good faith effort to di sconnect service as soon as possible
after requested to do so by a subscriber. A subscriber who
requests full disconnection of cable service shall nake a good
faith effort to return all of his or her custoner prem ses
equi pnent to Licensee’ s |ocal business |ocation or any other
reasonabl e | ocation Licensee nay designate. In the event a

subscriber requests Licensee to nove its equi pment and vacates
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his premses after seven (7) days notice, Licensee shall be
responsi bl e thereafter to nmake arrangenents with the subscri ber

for retrieval of said equipnent.

Section 6.9 BlILLING DI SPUTES AND COVPLAI NT PROCEDURES

(a) Inthe event of a subscriber conplaint or bona fide billing
di spute, Licensee will resolve each dispute within fourteen (14)
wor ki ng days of receiving witten notification fromthe
subscriber or within 14 working days of Licensee s having opened
its own service history on the matter. Wth respect to billing
di sputes, the subscriber shall be responsible for paying only
that portion of the bill that is not in dispute during the
pendency of any procedures initiated pursuant to this section
6.9 or in accordance with applicable law. |In no event shal

Li censee di sconnect or assess a | ate paynent charge fromthe
subscri ber for failure to pay bona fide disputed bills, or
portions thereof, upon notice of said dispute. In the event
such a conplaint or billing dispute cannot be settled within the
fourteen day period and/or the results of Licensee’ s
investigation into said dispute is unacceptable to the
subscriber, the subscriber nay file a witten request for

| ssuing Authority and Licensee joint discussion of the natter or
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may proceed directly to bring the matter to the Massachusetts
Cable Television Dvision. Should the Issuing Authority and

Li censee resolution of the matter be unacceptable to the

subscri ber, the subscriber nmay file the dispute with or request
intervention in accordance with 207 GWR 10.00 by the D vision
regarding said billing dispute. Licensee shall informally
cooperate with the Cable Advisory Commttee with respect to
subscri ber conpl aints.

(b) Further to conplaints and billing disputes, Licensee shal
establ i sh procedures for resolution of conplaints and billing

di sputes whi ch Licensee discloses in witing to prospective
subscribers and include in annual billing and term nation
materials provided to existing subscribers. Notwi thstanding the
foregoing, if the Issuing Authority or its designee determ nes
it to be inthe public interest, the Issuing Authority or its
desi gnees nay investigate any conplaints or disputes, upon
request of the subscriber, provided said subscribers nake a good
faith effort to conply with Licensee’s procedures for the
resolution of conplaints. Prior to any investigation by the

| ssuing Authority, the Issuing Authority shall exercise diligent
efforts to consult and confer wth Licensee and said

subscri bers.

67



(c ) Licensee shall include in subscriber bills its present
busi ness of fice and address and publicly |isted tel ephone nunber
and said notice shall informsubscribers of the procedures

required to register a conplaint or request service.

Section 6.10 PROTECTI ON OF SUBSCR BER PRI VACY

a. Li censee shall respect the rights of privacy of every
Subscri ber and/or user of the Cable Tel evision System and shal
not violate such rights through the use of any device or signal
associated with the Cable Tel evision System and as hereafter
provi ded.

b. Li censee shall conply with all privacy provisions contained
inthis Section 6.10 and all other applicable Federal and State
laws including, but not limted to, the provisions of Section
631 of the Cable Communi cations Policy Act of 1984.

C. Li censee shall be responsible for carrying out and
enforcing the Cable Systems privacy policy, and shall at al
times mai ntain adequate physical, technical and admnistrative
security safeguards to ensure that personal subscriber
information is handl ed and protected strictly in accordance with
this policy.

d. Li censee shall notify all third parties who offer cable
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services in conjunction with Licensee, or independently over the
Cabl e Tel evision System of the subscriber privacy requirenents

contained in this Renewal License.

Section 6.11 PR VACY WR TTEN NOTI CE

Prior to the commencenent of cable service to a new
subscriber, and annually thereafter to all Cable System
subscri bers, Licensee shall provide a conprehensive and easily
under st andabl e witten docunent explaining Licensee’ s practices
regarding the collection, retention, uses, and di ssemnation of
personal subscriber information, and describing Licensee’ s

policy for the protection of subscriber privacy.

Section 6.12 D STR BUTI ON CF SUBSCRI BER | NFCRVATI ON

Except as permtted by Section 631 of the Cable Act:
(a) Licensee and its agents or enpl oyees shall not, wi thout
gi ving subscribers an opportunity to prevent disclosure,
disclose to any third party data identifying or designating any
subscri ber either by name or address. Said opportunity to
prevent disclosure shall be provided to each subscriber annually
through a witten notice; and (b) A subscriber shall have the
right, at any time, to request Licensee not to disclose to any

third party data identifying the subscriber either by nane or
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address and Licensee shall abide by this request.

Section 6.13 | NFORVATI ON WTH RESPECT TO VI EWNG HABI TS AND

SUBSCR! PTI ON DEQ S| ONS
Licensee or its agents or its enployees shall not mnake

avai |l able to any third party, including the Town, information
concerning the view ng habits or subscription package deci si ons
of any individual subscriber except as permtted or required by

| aw.

Section 6.14 SUBSCRIBER S RIGHT TO I NSPECT AND VERI FY

| NFORVATI ON

a. Li censee shall nake avail able for inspection by a
subscriber at a reasonable tinme and place all personal
subscriber information that Licensee maintains regarding said
subscri ber.

b. A subscri ber nmay obtain fromLicensee a copy of any or al
of the personal subscriber information regarding himor her
mai nt ai ned by Licensee. Licensee may require proof of the
identity of the person requesting his or her own subscri ber
information and a reasonabl e fee for naking said copy.

C. A subscri ber or user nmay chal |l enge the accuracy,

conpl eteness, retention, use or dissemnation of any item of

personal subscriber information. Such challenges and rel ated
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inquiries about the handling of subscriber information, shall be

directed to Licensee’s General Manager.

Section 6.15 MONI TCR NG

Nei t her Licensee or its agents nor the Town or its agents
shall tap or nonitor, arrange for the tapping or nonitoring, or
permt any other person to tap or nonitor, any cable, |ine,
signal, input device, or subscriber outlet or receiver for any
purpose, w thout the prior witten authorization of the affected
subscri ber; provided, however, that Licensee may conduct system
wi de or individually addressed “sweeps” solely for the purpose
of verifying systemintegrity, checking for illegal taps,
controlling return-path transmssion, or billing for pay cable
services or pay-per-view Licensee shall not record or retain
any information transmtted between a subscriber and any third
party, except as required for |awful business purposes.

Li censee shall destroy all subscriber information of a personal
nature after a reasonable period of time except as authorized
not to do so by the affected subscriber. Notwi thstanding the
foregoing, any duly court ordered or court authorized nonitoring
shall not be considered a violation of the above.

Section 6.16 EMPLOYEE | DENTI FI CATI ON CARDS
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Al'l of Licensee’ s enployees, including repair and sal es
personnel, entering private property will be required to wear or

show in a visible manner an enpl oyee photo-identification card.

Section 6.17 TECHN CAL AND CUSTOMER SERVI CE STAFF LEVELS

Li censee wi Il enpl oy enough service technicians and
custoner service representatives to neet its obligations under

thi s License.

Section 6.18 NON- DI SCRI M NATI ON

Li censee shall not discrimnate against any person inits
solicitation or provision of, service or access activities, if
applicable, on the basis of race, color, creed, religion,
ancestry, national origin, sex, affectional preference,
disability, marital status, or status with regard to public
assi stance. Licensee shall be subject to all other requirenents

of Federal and State regul ati ons concerni ng non-di scri m nati on.

Section 6.19 DAVACE CR LGSS OF EQU PMENT

(a) It istheintention of the parties that in situations in
which there is a bona fide theft or |oss of a converter

Li censee shall not charge the affected subscri ber upon providing
Li censee with a copy of a filed police report or if Licensee

ot herwi se verifies such theft or |oss, provided that such
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subscri ber agrees to submt a claimto his or her insurance
conpany if any and to remt the applicable proceeds wth respect
to the equi prent to Cabl evi sion.

(b) In cases of danaged equi prment, Licensee shall charge
subscri bers its actual repair costs, which shall in no case

exceed Licensee’s actual costs for such equi prent.

Section 6.20 MN G PAL SURVEY NATERI AL

In the event the Issuing Authority w shes to conduct its
own cable television rel ated survey of subscribers, provided
| ssuing Authority pays for the postage and the costs of any
printed material for the mailing, the Licensee shall print
stickers wth subscriber nanes and shall inplenment the nailing.
The Issuing Authority may request this service no nore than
three (3) times during the termof this License, provided such
request is in witing and allows the Licensee a reasonabl e

period of tinme in which to acconplish it.
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ARTI CLE 7

LI CENSE ADM N STRATI ON

Section 7.1 REGLATCRY AUTHRI TY

The Issuing Authority and/or its designee(s) shall be
responsi ble for the day to day regul ation of the Cable
Tel evision System The Issuing Authority shall nonitor and
enforce Licensee’s conpliance with the terns and conditions of
this Renewal License. The Issuing Authority shall notify
Licensee in witing of any instance of non-conpliance and may
direct that such non-conpliance be corrected within thirty (30)
days to the reasonabl e satisfaction of the Issuing Authority,
unl ess a longer period is specified herein, or is nmutually

agreed upon by the Issuing Authority and Licensee.

Section 7.2 | NDEMN Fl CATI ON

a. The Licensee shall indemify and hold the Town and its
agents, harnmless at all tines during the termof this License
fromany and all clains alleged to be caused by Licensee’s
construction, installation, operation, or naintenance of any
structure, equi pnment, wire or cable authorized to be installed

pursuant to the License or by Licensee’ s exercise of any of its
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rights under this License. Upon receipt of notice in witing
fromthe Town, the Licensee shall at its own expense defend any
such actions or proceedings. Indemified expenses shall include
without limtation, all out-of-pocket expenses, such as
attorney’s fees.

b. In order for the Town to assert its rights to be

i ndemmi fi ed, defended, or held harnless, the Town nust:

1. Pronptly notify Licensee of any cIl aimor |egal proceeding
whi ch gives rise to such right;

2. The Town shall afford the Licensee the opportunity to
participate in and fully control any conprom se, settlenent or
ot her resolution or disposition of such claimor proceedi ng,

unl ess, however, the Town, in its sole discretion, determnes
that its interests cannot be represented in good faith by the

Li censee; and

3. The Town shall fully cooperate with the reasonabl e requests
of the Licensee inits participation in, and control,

conprom se, settlenent or resolution or other disposition of
such clai mor proceedi ng subject to subparagraph (2) above.

(c) Notwi thstanding that an individual access producer and not
the access managing entity is responsible for his or her

prograns and activities, in the event a third party entity (non-
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Town entity) is assigned such access managenent, said third
party entity shall indemify the Licensee, the Issuing Authority
and the Town for any clains relating to programbased liability
arising fromor in connection with public access progranm ng or
the operation of the access channel s, however said access entity
shall have the right to choose qualified | egal counsel to be
responsi bl e for same and shall be responsible for supervisinig
same. In order for the Licensee to assert its right to be

i ndemmi fi ed, defended or held harmess in accordance with this
par agr aph, the Licensee nust pronptly notify the third party
access entity of any claimor |egal proceeding which gives rise
to such right and shall afford the access entity the opportunity
to participate in and fully control any conprom se, settlenent
or other resolution or disposition of such claimor proceeding,
and the Licensee shall fully cooperate with the reasonabl e
requests of the access entity in its participation in, and
control, conpromse, settlenent or resolution or other

di sposition of such clai mor proceeding.

Section 7.3 | NSURANCE

At all times during the termof this License, including the
tinme for renoval of facilities provided for herein, Licensee

shall obtain, pay all premuns for, and file with the Issuing
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Authority, witten evidence of the follow ng i nsurance policies:
a. A general conprehensive liability policy nam ng the Town,
its officers, boards, comm ssions, agents and enpl oyees as co-
insureds on all clains on account of injury to or death of a
person or persons occasi oned by construction, upgrade,

mai nt enance or operation of the Licensee’s Cable Tel evision
Systemor alleged to have been so occasioned, with a mninmm
liability of one mllion dollars ($1,000,000.00) for injury or
death to any one person in any one occurrence and ten mllion
dol l ars ($10, 000, 000.00) for such occurrence involving nore than
one person, with a standard excess coverage or unbrella policy.
b. A property danmage insurance policy namng the Town, its
officers, boards, comm ssions, agents and enpl oyees as co-
insureds on all clains for property damage, real or personal,
occasi oned by the construction, upgrade, naintenance or
operation of the Cable Tel evision Systemor alleged to have been
so occasioned, with a mninumliability of Ohe MIlion Dol lars
(%1, 000, 000. 00) for damage to the property of any one person in
any one occurrence wth a standard excess coverage or unbrella

coverage not less than Five MIlion Dollars ($5, 000, 000.00)

Section 7.4 PERFCRVANCE BOND
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a. The Licensee shall naintain at no charge to the Town

t hroughout the termof this License a performance bond runni ng
to the Town, with at |east one good and sufficient surety
l'icensed to do business in the Coomonweal th of Massachusetts and
reasonabl e approval by the Town in the sum of one hundred

t housand dol | ars ($100, 000.00). Said bond shall be on the
condition that the Licensee shall well and truly observe,
fulfill and performeach nmaterial termand condition of this
License and that in case of any failure to conply with any term
and/ or condition contained herein, the amount thereof shall be
recoverabl e fromsaid perfornmance bond by the Town for al
amounts resulting fromthe failure of Licensee to conply with
any provision in this License; provided however that when

Li censee has conpl eted the upgrade or rebuild pursuant to
Section 3.1, the anount of said bond may be reduced to the
amount of twenty-five thousand dol | ars ($25, 000. 00).

b. The perfornmance bond shall be effective throughout the term
of this License including the tinme for renoval of facilities, if
applicable, provided for herein, and shall be conditioned that
in the event that Licensee shall fail to conply with any one or
nore provisions of this License, or to conply with any order,

permt or direction of any departnent, agency, conmm ssion,
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board, division or office of the Town having jurisdiction over
its acts, or to pay any clains, liens or taxes due the Town

whi ch arise by reason of the construction, upgrade, maintenance,
operation or renoval of the Cable Tel evision System the Town
shall recover fromthe surety of such bond all damages up to the
[imts insured by such bond, suffered by the Town as a result
thereof, within thirty (30) days after a witten request for
sane(Said bond shall not apply to clains, liens or taxes during
t he pendency of an unresol ved di spute concerni ng sane but nay
apply after a determnation of breach in accordance with Section
7.5, Determnation of Breach.) Said condition shall be a
continuing obligation of this License, and thereafter until

Li censee has liquidated all of its obligations to the Town that
may have arisen fromthe grant of this License or fromthe
exercise of any privilege therein granted. Neither this
section, any bond accepted pursuant thereto, or any danmages
recovered thereunder shall limt the liability of Licensee under
this License.

Section 7.5 DETERM NATI ON CF BREACH

In the event that the Issuing Authority has reason to
believe that the Licensee has defaulted in the perfornmance of

any or several provisions of this Renewal License, except as
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excused by Force Majeure, the Issuing Authority shall notify the
Licensee in witing of the provision or provisions which the

| ssuing Authority believes may have been in default and the
details relating thereto. The Licensee shall have thirty (30)
days fromthe recei pt of such notice to:

(a) respond to the Issuing Authority in witing, contesting the
| ssuing Authority’s assertion of default and providing such
information or docunentation as nay be necessary to support the
Li censee’ s position, or

(b) cure any such default (and provide witten evidence of the
sane), or, in the event that by nature of the default, such
default cannot be cured within such thirty (30) day period, to
take reasonabl e steps to cure said default and diligently

conti nue such efforts until said default is cured. The Licensee
shall report to the Issuing Authority, in witing, by certified
mai |, at fourteen (14) day intervals as to the Licensee’'s
efforts, indicating the steps taken by the Licensee to cure said
default and reporting the Licensee’s progress until such default
is cured.

(c) In the event that the Licensee fails to respond to such
notice of default and to cure the default or to take reasonabl e

steps to cure the default within the required thirty (30) day
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period, the Issuing Authority or its designee shall pronptly
schedul e a hearing no sooner than fourteen (14) days after
witten notice to the Licensee. The Licensee shall be provided
reasonabl e opportunity to offer evidence and be heard at such
public hearing. Wthin thirty (30) days after said public
hearing, the Issuing Authority shall determ ne whether or not
the License is in default of any provision of this Renewal
License. 1In the event that the Issuing Authority, after such
hearings, determnes that the License is in such default, the
| ssuing Authority may determne to pursue any of the follow ng
renedi es:

(i) seek specific performance of any provision in this Renewal
Li cense whi ch reasonably lends itself to such renedy as an
alternative to danages;

(ii) enforce the renedies in accordance with the schedul e set
forth in Section 7.6 bel ow,

(iii) comrence an action at |aw for nonetary damages;

(iv) foreclose on all or any appropriate part of the security
provi ded pursuant to Section 7.4 herein;

(v) decl are the Renewal License to be revoked subject to
Section 7.22 bel ow and applicable | aw

(vi) i nvoke any other |awful remedy available to the Town.
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Section 7.6 REMED ES

(a) In the event that the Licensee:

(i) fails to conply with the FOC s Qustoner Service
ol igations, as attached hereto; and/or

(ii) fails to conply with the PEG Access provisions, as required
by Article 5 herein;

(iii) the parties hereto agree as foll ows:

(b) The Licensee shall remedy any such non-conpliance by adding
reasonabl e personnel and/or naterials and/or services to the
Cabl e System and/ or naki ng required paynents, within thirty (30)
days of a finding of any such non-conpliance pursuant to Section
7.5 herein, in order to conply with said Renewal License
requi renents.
( 1) I'n no case shall the costs of such additional personnel
and/or materials and/or services and or paynents be
externalized, line-itened or in any way otherw se passed-through
to Govel and subscribers for failure to conply with the FCC s
Qustoner Service bligations (pursuant to Section 7.6(a)(ii)
herein) and failure to conply wi th PEG Access provisions
(pursuant to Section 7.6(a)(iii) herein) with said exclusion
from PEG pass-t hroughs not to exceed the PEG pass-through

excl usi on anounts provided for in Article 5 of this License
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(e.g., capital grant paynents to be excluded as per Section

5.4(d)).

(i1) No decision by the Issuing Authority or the Town to invoke
any renedy under this Renewal License or under any statute or
| aw shal | preclude the availability of any other |awful and

appl i cabl e renedy.

Section 7.7 SERVI CE | NTERRUPTI ONS

In the event that the Licensee’s service to any Subscriber is
interrupted for twenty-four (24) or nore consecutive hours, it

w |l grant such Subscriber a pro rata credit or rebate, on a
daily basis, of that portion of the service charge during the
next consecutive billing cycle, or apply such credit to any

out st andi ng bal ance then currently due. In the instance of

i ndi vi dual subscriber service interruptions, credits shall be
applied as described above after due notice to the Licensee from
t he Subscriber in accordance with applicable | aw and

regul ati ons.

Section 7.8 GROVELAND CABLE ADVI SCRY COW TTEE

At the discretion of the Issuing Authority, the G ovel and
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Cabl e Advisory Commttee may be del egated the authority to
conduct custonmary Cabl e Advisory Coonmttee oversight, conplaint
processing, and authority to nonitor and advi se the Issuing

Aut hority on ongoing matters concerning admnistration of the
Cable Systemw thin the terns of this License and in accordance
with all applicable state and federal |aw, and hol d hearings
subject to the Issuing Authority’'s ultimate authority and
approval as set forth in GL. Chapter 166A and ot her applicable

regul ations including this License.

Section 7.9 PERFORVANCE/ COWVPLI ANCE EVALUATI ON SESSI ONS

The Issuing Authority shall at its discretion but not nore than
once a year, hold a perfornmance eval uati on sessi on on or about
the anniversary of the effective date of this License. Al such
eval uation sessions shall be open to the public. The purpose of
sai d eval uati on sessions shall be to, anong other things, review
Li censee’s conpliance to the terns and conditions of this

Li cense, and hear comments, suggestions or conplaints fromthe
public. The Issuing Authority shall have the right to question
Li censee on any aspect concerning the construction,

install ation, operation or naintenance of the Cabl e Tel evision
System During review and eval uation by the Issuing Authority,

Li censee shall fully cooperate with the Issuing Authority or its
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desi gnee, and produce such docunents or other naterials as are
reasonably requested by the Town and which are not consi dered

proprietary by Licensee.

(b) At any tine during the termof this Renewal License, upon
t he reasonabl e request of the Issuing Authority, Licensee shal
nmake avail abl e informati on which nmay be reasonably required to
establish Licensee’s conpliance with its obligations pursuant to
this Renewal License, provided, however, that Licensee shall not

be required to submt confidential, commercial information.

Section 7.10 NON- PERFORVANCE BY THE LI CENSEE

a. The paynment of danages for violations un der this License
shall not be deenmed to excuse the violation

b. Failure of the Town to enforce the performance of any term
of this License shall not be deened a waiver of its right to

i nsi st upon the subsequent performance of that term

Section 7.11 LI CENSE FEE ENTI TLEMENT

Subj ect to applicable |aw, Licensee shall, on or before
March 15'" of each year, submt a license fee to the Issuing

Authority as provided in Section 9 of Chapter 166A of the
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Massachusetts CGeneral Laws. The nunber of subscribers, for
purposes of this section, shall be calculated on the | ast day of
each year. Said license fees and the operating support for PEG
access under Article 5 shall not exceed 5% of Licensee’ s annual
G oss Revenues. In accordance with 47 U S.C 542, Licensee
shall, if requested in witing by the Issuing Authority, prepay
a portion of said |license fees and annual PEG grants or PEG
capital grants, adjusted by the tine value of noney for
prepaynents, not to exceed $15,000.00 in the first eight years
of the License, payable to the Issuing Authority or its
designee, as directed by the Issuing Authority, for cable

adm ni stration costs, as determned by the Issuing Authority,
and Licensee may credit said paynent agai nst anounts ot herw se

due her eunder.

Section 7.12 SUBSCR BER COVPLAI NT RECCRDS

Li censee shall keep a record of all conplaints it receives,
for a period of three years, on file in its local business
office in accordance with applicable state regulations. Should
state regul atory requirenents for naintenance of conpl aint
records be elimnated, then the Issuing Authority shall have the

right to request Licensee to reasonably maintain records of
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witten conplaints which it receives. Subject to Section 631 of
the Cable Act, the Issuing Authority or its designee shall have
the right to examne and review said conplaints at its own

expense during Licensee’s busi ness hours upon reasonabl e noti ce.

Section 7.13 SUBSCR BER COWPLAI NT REPCRT

To the extent required by GL. c. 166A, Section 10, and 207
CWVR 7.03, Licensee shall notify the Issuing Authority, on forns
prescribed by the Comm ssion, of conplaints of subscribers
received during the reporting period and the manner in which the
conpl aints have been net, including the tine required to nake
any necessary repairs or adjustnents. Should the Conm ssion
elimnate conplaint reporting procedures, Licensee shall, in
conjunction with the Issuing Authority, devel op an acceptable

formof conplaint reporting.

Section 7.14 I ND VI DUAL COWLAI NT REPCRTS

Li censee shall, within fourteen (14) days after receiving a
request therefore, send a witten report to the Issuing
Authority with respect to any subscriber conpl ai nt provided such
subscri ber has authorized the rel ease of such information. Such
report shall provide a full explanation of the investigation,

finding(s) and corrective steps taken.
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Section 7.15 INTIAL PERFCRVANCE TESTS

Initial proof of performance testing shall occur within
sixty (60) days after the conpletion of the system upgrade.
Upon any rel ocation of the |ocal access television studio as
appl i cabl e, Licensee shall also performa proof of perfornmance
test with respect to the signal quality of transmssions from
said studi o, once such rel ocation has been conpleted. Should
performance in either case prove defective, the defect shall be
appropriately corrected and anot her proof of perfornance test
shall be scheduled in a tinely period. The costs of such tests

shall be borne solely by Licensee.
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Section 7.16 QUALITY CF SERVI CE

Wiere there exists credible evidence which, in the
reasonabl e judgnent of the Issuing Authority casts doubt upon
the reliability or technical quality of cable service(s), after
notice to Licensee and an opportunity to cure, the Issuing
Aut hority shall have the right and authority to require Licensee
to test, analyze and report on the perfornance of the Cable
Systemto confirmthat it neets or exceeds FCC technica
specifications so | ong as such testing has not been perforned by
Li censee within the preceding 90 day period. Licensee shal
fully cooperate with the Issuing Authority in performng such

testing.

The Issuing Authority may req uire said tests/inspections be
supervi sed by a nmutual |y agreed upon professional cable
tel evision engineer, at terns satisfactory to both the Town and
Li censee, who is not an enpl oyee or agent of the Licensee of the
Town. Licensee shall pay for the costs of said engineer only if
the tests performed show that Licensee is not in conpliance wth
the standards set forth in Section 3.18 herein.

To repair damaged drops and | oose connecti ons causi ng

possi bl e channel ingress problens, if any, Licensee will
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continue, in the event of a service call, to nmake reasonabl e
efforts to inspect for a danaged or worn subscri ber drop and
| oose connection, and repair sane as needed.

Section 7.17 SERVI CE | NTERRUPTI ON REPCRT

Li censee shall submt, on a formprescribed by the
Comm ssion, a list of all significant service interruptions.
Said report shall be submtted along with the Subscri ber

Conpl ai nt Report required in Section 7.13 above.

Section 7.18 FI NANC AL REPCRTS

Pursuant to MGL. Ch. 166A s. 8, Lic ensee shall file
annually with the Issuing Authority a financial balance sheet in
accordance with Comm ssion requirenents or CGenerally Accepted
Accounting Principals, a statenent of ownership which shall be
open to public inspection and Comm ssi on Form 400 and a
financial statenment containing a full disclosure and item zation
of G ovel and and CGeorgetown revenues within the definition of
G oss Annual Revenues under Article 1 hereof. Such statenents
and bal ance sheets shall be sworn to by the person preparing
sane and by the area controller of the Licensee. 1In the event
the Comm ssion no |onger requires or provides fornms for such
reporting, the Licensee shall annually provide the financial

information in a substantially simlar format. In the event that
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state law no | onger requires that the aforesaid bal ance sheet be
subject to public disclosure, then such bal ance sheet shall be
for the Town’s internal use only and shall be consi dered
confidential, however, this limtation on disclosure shall not
be applicable to the statenment of revenues required under this

secti on.

Section 7.19 NUMBER CF SUBSCRI BERS

Li censee shall file annually with the Issuing Authority a
report containing the nunber of subscribers. Said report shal
be filed with the Financial Reports required pursuant to Section

7. 17 above.

Section 7.20 LI NE EXTENSI ON REPCRT

The Issuing Authority may require Licensee to submt a
report detailing the areas in the Town in which the Cable System
has been extended during said reporting period, the dates of
sai d extensions and the nunber of househol ds capabl e of

recei ving cabl e service(s).

Section 7.21 NON-EXCQLUSIVITY CF REMEDY

No decision by the Issuing Authority or the Town to invoke
any renedy under this License or under any statute, |aw or

ordi nance shall preclude the availability of any other such
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r emedy.

Section 7.22 REVOCATI ON OF RENEWAL LI CENSE

Thi s License nay be revoked by the Issuing Authority, to
the extent permtted by law Any such revocations of this
Li cense shall be ordered after a public hearing by the |ssuing
Aut hority subject to the appeals provisions of GL. c. 166A

Section 14, or any other rights available to the Licensee.
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ARTI CLE 8

GENERAL PROVI SI ONS

Section 8.1, LICENSE AS CONTRACT UNDER SEAL

Upon its execution by the Issuing Authority and Licensee this
Li cense shall be deened to constitute a contract under seal by
and between Licensee, on the one hand, and the Town of

QG ovel and, on the other hand.

Section 8.2, ENTI RE AGREEMENT

This instrument contains the entire agreenent between the
parties, supersedes all prior agreenents or proposals except as
specifically incorporated herein, and cannot be changed orally
but only by instrument in witing executed by the parti es.

Section 8.3, CAPTI ONS The captions to sections throughout

this License are intended solely to facilitate readi ng and
reference to the sections and provisions of this License. Such
captions shall not affect the meaning or interpretation of this
Li cense.

Section 8.4, SEVERABILITY

I f any section, sentence, paragraph, termor provision of
this License is determned to be illegal, invalid or

unconstitutional, by any court of conpetent jurisdiction or by
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any state or federal regulatory agency having jurisdiction

t hereof, such determnation shall have no effect on the validity
of any other section, sentence, paragraph, termor provision
thereof, all of which shall remain in full force and effect for
the termof this License.

Section 8.5, Force Myjeure

If for any reason of force nmajeure either party is unable
in whole or in part to carry out its obligations hereunder, said
party shall not be deened in violation or default during the
conti nuance of such inability. Unless further limted el sewhere
inthis License, the term“force nmajeure” as used herein shal
have the foll owi ng nmeaning: strikes; acts of God; acts of
public enemes, orders of any kind of the governnent of the
United States of America or of the Commonweal th of Massachusetts
or any of their departnents, agencies, political subdivisions,
or officials, or any civil or mlitary authority; insurrections;
riots, epidemcs; |andslides; |ightning; earthquakes; fires,
hurricanes; volcanic activity; storns; floods; washouts;
droughts; arrests; civil disturbances; explosions; partial or
entire failure of utilities; or any other cause or event not

reasonably within the control of the disabled party.
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Section 8.6, Renoval of Antennas Li censee shall not renove any

tel evision antenna of any subscriber but shall, offer to said
subscri ber and mai ntain an adequate sw tching device to all ow
sai d subscriber to choose between cabl e and non-cabl e tel evision
reception.

Section 8.7, SUBSCR BER TELEVI SI ON SETS

To the extent prohibited by | aw, Licensee shall not engage
directly or indirectly in the business of selling or repairing
television or radi o sets; provided, however, that Licensee nay
make adjustnents to television sets in the course of nornal

mai nt enance.

Section 8.8, OOST CF PUBLI CATI ON

Li censee shal |, upon request of the Issuing Authority
within 30 days of the execution of this License, print and
distribute to the Issuing Authority five (5) copies of the
Li cense.

Section 8.9, JUR SD CTI ON

Excl usi ve jurisdiction and venue over disputes or judgnents
rendered pursuant to any Article herein shall be in a court of
appropriate venue and subject natter jurisdiction |located in the
Commonweal th of Massachusetts, or other conpetent court or

agency in the first instance in Massachusetts.
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Section 8.10, NOTl CE TO CABLE ADVI SORY COW TTEE

Whenever any provision of this |license requires the
Li censee to notify or report information to the |ssuing
Aut hority, Licensee shall also sinultaneously notify or report

such information to the G ovel and Cabl e Advisory Commttee.
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W TNESS OUR HANDS AND OFFI CI AL SEALS, TH S DAY CF

, 1999.

TOM OF GROVELAND
Board of Sel ectnen
As Issuing Authority:

Approved as to form

WIIiam August, Esq.
Horton & August, P.C
Speci al Town Counsel

This License is hereby accepted by
Cabl evi si on of Mssachusetts, |nc.

By:
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TABLE OF SCHEDULES

Muni ci pal and Public School Qutlets, Oigination
Poi nt s

Initial Rates

Broad Categories of Programm ng

Initial Programmng Tiers

Annual Local Access Paynents

Capi tal Paynment Schedul e

| nventory of Existing Studio Equi pnent

FOC Cust oner Service Regul ati ons

Billing and Term nati on Regul ati ons
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SCHEDULE 3. 5

PUBLI C BU LD NG QUTLETS AND CR G NATI ON PA NTS

Publ i ¢ Buil di ngs receiving service:

Town Hal |

Fire Station(s)

Li brary

Police Station

Bagnal | School

Veasy Park (GCouncil on Agi ng)

Any future public building along the Cabl e Systemroutes

Qigination Points:

Town Hal |

Bagnal | School

Pent ucket Regi onal H gh School
M ddl e School (in Wst Newbury)
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SCHEDULE 4.1

Initial Rates
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SCHEDULE 4. 4

Programm ng Cat egori es

And O her Services

Broadcast Stations

Chi l dren’ s Progranmm ng
Educat i onal Programm ng

Fi nanci al / Busi ness
Governnent/Public Affairs
| nt er nat i onal

Movi e Progranmm ng

Musi c

News/ WWeat her

Publ i ¢ Broadcasti ng

Rel i gi ous Progranmm ng

Sci ence/ Heal th

Sports Programm ng

Vari ety Programm ng
VWnen' s/ Mnority Programm ng

Muni ci pal meetings (by Access Corporati on)
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SCHEDULE 4.5

Initial Programmng Tiers
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Schedul e 5. 1( a) ANNUAL PEG ACCESS PAYMENTS

The annual paynents of 3.25% of Licensee G oss Annual Revenues
requi red hereunder and in Sections 5.1 and 5.3 shall be nmade by
the Licensee directly to the Issuing Authority Town of QG ovel and
Cabl e Technol ogy Fund for Issuing Authority and access PEG
access purposes as foll ows:

(a) Initially, 2 YWoof G oss Annual Revenues shall be retained
by the Issuing Authority for Issuing Authority educational and
nmuni ci pal access purposes and 1% of G oss Annual Revenues shal
continue to be for the Govel and and Geor get own shared access
purposes until such tinme as the Town of Georgetown renewal

|i cense becones effective and results in increased funding for
the Grovel and and Georget own shared access purposes equal to not
less than 2 1/8%of G oss Annual Revenues for said shared access
purposes. |If and when the Town of Georgetown |icense renewal
becones effective and i ncreases funding to said shared access
pur poses equal to 2 1/8%of G oss Annaul Revenues, in accordance
with a two town Access Agreenent, the future paynents of the 2
Y of G oss Annual Revenues initially retained by the G ovel and
| ssuing Authority shall be split in half such that one half of

said 2 Y#% G oss Annual Revenues(equalling 1 1/8%of G oss Annual
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Revenues) shall be payable directly for the two towns’ shared
access purposes, subject to the Town of Georgetown requiring an
equal percentage for such shared access support in its Renewal
License (this 1 1/8%being in addition to the 1% of G oss Annual
Revenues ot herw se payabl e for said shared access). Further to
t he above, the Town of G ovel and Cabl e Technol ogy Fund account
t hrough whi ch the foregoi ng funds shall pass shall be a
restricted account, in the nature of a grant account (not the
general fund) for the benefit of the Town access purposes,

i ncl udi ng shared G ovel and/ Geor get own access purposes as set
forth herein, subject to any recipient submtting an annual
plan, if requested by the Issuing Authority, on how to provide
services equitably as between G ovel and and Georgetown with said
annual plan approved by the Issuing Authority. In the event
that the Issuing Authority finds in witing that the regi onal
(G ovel and/ Georget own) access recipient has not adopted a plan
likely to result in an equitable allocation of access services
to both G ovel and and Georgetown, or in the event Georgetown
does not require the same | evel of support for the shared
access, the Issuing Authority may retain the aforesaid
additional 1 1/8% of G oss Annual Revenues for a G ovel and

access designee, e.g., for access purposes in Govel and.
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SCHEDULE 5. 4: Capital Paynment Schedul e

The follow ng shall be payable through the Article 5 G ovel and

Cabl e Technol ogy Fund:

Year One:

Thirty-two thousand five hundred dollars ($32,500.00) for

G ovel and Educational and/ or Minici pal Access equi pnent, payable
inthe first quarter of calendar year 2,000.00. If the
foregoing or portion thereof is allocated for a Town Hall renote
control | abl e canera system Licensee shall install sanme, at a
reasonabl e | ocation as determned by Town, within 90 days of

license effective date.

Year Three, or upon execution of the Georgetown renewal |icense,

whi chever i s sooner

Thirty-eight thousand two hundred ninety-five ($38, 295. 00)
payabl e to the G ovel and/ Geor get own shared access purposes for
equi prent for use by designees and residents of both Towns,
subject to the Town of Georgetown, in its renewal |icense, also
requiring not less than thirty-eight thousand two hundred

ninety-five (a total of seventy-six thousand five hundred ninety
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t housand) for the two Towns conbi ned) payable for said shared
access purposes for shared capital expenditures not |ater than
the third year of its renewal license in accordance with a
witten G ovel and/ Georget own agreenent. In the event Georgetown
does not allocate such capital paynents to the shared access

pur poses as aforesaid or has not signed an access agreenent
concerning sane with the Town of G ovel and, the |ssuing
Authority of Goveland nay elect to allocate the foregoing

$38, 295. 00 PEG capital paynent to anot her access desi gnee or

desi gnees sel ected by the Govel and | ssuing Authority upon

witten directive to Licensee.
Year five

N net een t housand two hundred and five dollars ($19, 205. 00)
payabl e to G ovel and/ Geor get own shared access purposes, subject
to the Town of Georgetown, in its executed Renewal License, also
requiring not |ess than nineteen thousand two hundred and five
dol l ars payable to said G ovel and/ Geor get own shared access

pur poses, in accordance with a G ovel and/ Georgetown witten
agreenent, (a total of thirty eight thousand four hundred and
ten dollars for the two Towns conbi ned) payable to the shared
access purposes not later than the fifth year of the Georget own

license. |In the event Georgetown does not allocate such capital
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paynent to the shared access purposes, the Issuing Authority of
G ovel and rmay all ocate the foregoing $19, 205. 00 PEG capi tal
paynent to an access desi gnee or desi gnees sel ected by the

QG ovel and Issuing Authority upon witten directive to Licensee.
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SCHEDULE 5.5
| NVENTCRY CF EXI STI NG STUDI O EQUI PMENT
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SCHEDULE 6. 3

FOC Cust oner Service Regul ati ons

47 CF.R 76.309C
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SCHEDULE 6. 7

Billing and Term nati on Regul ati ons

207 OWVR 10.00 et seq.
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